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Hi,  

 

In this edition of our regular Market Update I will be talking about fuel prices, the HGV driver shortage as well as climate 

change and the steps we have taken to reduce the impact of the drought.  

 

PoF Strike Looms Large Over Local Economy.  

But first of all, a threatened strike by workers at Port of Felixstowe is scheduled to begin on Sunday and last for seven 

days, causing delays and headaches for businesses up and down the country.  

 

We are working with customers to mitigate the worst impact by extending lead times and offering temporary storage 

facilities for goods. If you are worried about your freight and would like to discuss options, contact our customer service 

team on 01449 618210 or by e-mail to info@bactontransport.co.uk   

 

Fuel Prices Fall from Recent Highs, Market Remains Calm - for Now.  

Following the unprecedented increase in fuel and energy prices in March, the last six weeks have seen a return to calmer 

trading conditions and more stable prices. By historic standards, prices remain very high but as the world adjusts to the 

new reality, prices have drifted downwards and are currently around 10% lower than in May.  

 

As a result, we have been able to reduce the weekly surcharge on our Fuel Stabiliser Index from 20% to 13.2% as at w/c 

18th August. We continue to review the Fuel Stabiliser Index on a weekly basis with any necessary adjustment to the 

surcharge applied to charges for our services in the following week. Whilst we are unable to forecast when or at what level 

fuel prices may settle in the future, we will of course continue to keep you all updated with any further changes in policy.  

 

New Driver Initiatives and Service Levels.  

As I write, our pro-active approach to driver recruitment means we are back to full crew levels. The driver shortage may be 

a distant memory for some but for us, driver recruitment and development play a key part in The Bacton Way and our 

organisation’s priorities. As well as collaborations with West Suffolk College and DMP, we offer our own pathway scheme 

for drivers with limited experience or new to the industry. Visit the Careers page on our website or email 

recruitment@bactontransport.co.uk for more details and an application form.   

 

Dirty Trucks and Less Speed Drive Our Sustainability   

We already recycle water on site and from our vehicle wash through a grey water recycling scheme but this month we 

decided to go the extra mile and suspend our vehicle wash during the current drought. In normal times, we take great 

pride in the appearance of our fleet but we feel a little dust and dirt is acceptable to help protect our valuable water 

levels.     

 

Looking forward, we continue to work hard on behalf of all our customers to deliver great service every time. Until next 

time then.  

 

 

Charles Downie   

Managing Director   
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